WEED IIOUSE

VETERINARY SURGERY

REFER A FRIEND

INTRODUCE A FRIEND TO US AND YOU’'LL BOTH RECEIVE £10 CREDIT™.

Tweed House Vets is your local, independent veterinary practice.
We pride ourselves on our level of care, offering modern, caring
medicine, with traditional values. We hope that this is one of the
main reasons you have chosen us as your vets and that you would
recommend us to your friends and family.

As a thank you, if you recommend us to a friend, who subsequently
registers their pet with us and attends an appointment, you will both
receive a £10 credit.

Simply fill in the form with your details, give it to your friend and ask them
to fill in their details. When they present it at their first appointment you
will both be credited with £10.

There is no limit to the number of friends you can introduce to us.
However, each friend can only use one form per household on their first
visit. There is no limit to the number of friends they can introduce though!

If you or your friend would prefer your £10 to be credited to one of our
local pet charities’ accounts then let us know.

The data provided by both parties on this form will be used to ensure
that your client record is accurate. We send all our clients the following
marketing communications:

. Reminders for pet vaccinations and administering healthcare
treatments

. News information on animal welfare, like top tips for exercise and
health checks you can do yourself

. Promotions and the latest related product offers

If you do not wish to receive these marketing communications please
speak to a member of the team at reception, in a consultation, by calling
01132505522 or by sending an email. Our contact details can be found
on our website (www.tweedhousevets.co.uk).

See our Privacy Notice for full details of how we process your personal
data. This will be provided by our reception team at registration.

Please ensure all fields are complete:

Your name:

Address:

Telephone:

Email:

Now pass this form to your friend:

Friend’s name:

Address:

Telephone:

Email:

Now bring the completed form along to your

appointment to receive your £10 credit.

*For full terms and conditions, please see the bottom of this form

You must have a pet registered with us to redeem your credit with this voucher.

This voucher will apply a £10 credit to your account with Tweed House Ltd and to your
friend’s account when they present it at their first appointment.

Where products or services received are of a value greater than £10, your account must be
paid in full at that time or the voucher will be declared void.

Only one credit voucher can be used per friend’s household and it can only be used once
There is no reissue or reimbursement for a lost or damaged voucher.

This voucher is non-refundable and cannot be exchanged for cash in whole or part.

It may only be used at Tweed House Vets Yeadon (LS19 7RP) and Pudsey (LS28 7AA).

We will not be liable to you for any loss and/or damages of any kind suffered in connection
with: a. Your redemption and/or use of the Voucher; b. Your inability to use the Voucher due
to it being lost, forgotten or void; or as a result of you giving the wrong contact information; or
c. The use of the Voucher by any person(s) not authorised or approved by you.

We reserve the right at our absolute discretion to vary, delete or add to any of these Terms
and Conditions.

By redeeming the Voucher, you agree to be bound by these Terms and Conditions as well as
our practice policies.



